Suggested Study Guide for Test Two

Chapter 2 (Perception and Self-concept):

· Situational factors that contribute to perceptions 

· Perception checking 

· Factors that contribute to self-concept (reflected appraisal, significant others, culture) 

· Self-fulfilling prophecy

· Impression management

Chapter 3 (Language):

· Relationship of words and meanings (connotative and denotative meanings) 

· Troublesome, disruptive, and evasive language (barriers to effective language use): equivocal language, relative language, slang, jargon, overly abstract language, fact-opinion confusion, fact-inference confusion, emotive language, euphemisms, and equivocation. 

· Types of language rules

Chapter 4 (Listening):

· Faulty listening behaviors (harmful listening behaviors, like pseudolistening, selective listening, etc.) 

· Different types of listening (informational listening, critical listening, empathic listening) 

· Different types of evaluative and non-evaluative feedback for the different types of listening (questions, paraphrasing, advising, judging, analyzing, supporting, prompting) 

· Learning how to be a better listener (e.g., take notes, ask questions) 

Chapter 5 (Nonverbal communication):  

· Functions of nonverbal communication (repeating, substituting, etc.) 

· Types of nonverbal communication:  posture and gesture (kinesics), face and eyes, voice (paralanguage), touch (haptics), physical attractiveness, clothing, distance (proxemics), time (chronemics), territoriality, environment 

Chapter 6 (Understanding Interpersonal relationships): 

· Knapp’s Relational Development Model (10 Stages)

· Self-disclosure

· Social Penetration Model 

· Johari Window

· Characteristics of effective self-disclosure

Chapter 7 (Improving Interpersonal relationships):

· Gibb categories of defensive and supportive behaviors

· Conflict styles

· Methods of conflict resolution

