Chapter 1:  Communication Scenarios (Taken from Understanding Communication, 9th Edition.  Authors:  Ronald Adler and George Rodman)

Decide which communication channel would be most effective in each of the following situations.  Be prepared to explain your answer.

1. In class, an instructor criticizes you for copying work from other sources, when the work really was your own.  You are furious, and you don’t intent to accept the attack without responding.  Which approach(es) would be best for you to use?

a. Send your instructor an e-mail or write a letter explaining your objections.

b. Telephone your instructor and explain your position.

c. Schedule a personal meeting with your instructor.

2. You want to see whether the members of your extended family are able to view the photos you’ve posted on your family Web site.  How can you find out how easily they can access the Web site?

a. Demonstrate the Web site at an upcoming family get-together.

b. Send them a link to the Web site as part of an e-mail.

c. Phone family members and ask them about their ability to access Web sites.
3. You want to be sure the members of your office team are able to use the new voice mail system.  Should you.

a. Send each employee an instruction manual for the system?

b. Ask employees to send you e-mails or memos with any questions about the system?

c. Conduct one or more training sessions where employees can try out the system and you can clear up any questions?

4. You’ve just been given two free tickets to tomorrow night’s concert.  How can you best find out whether your friend can go with you?
a. Send her an e-mail and ask for a quick reply.
b. Leave a message on your friend’s answering machine asking her to phone you back.

c. Send an instant message via your computer.

