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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Student Life
	Reported By: John S. Spranza III


	Date Submitted:  June 1, 2008

	Assessment Period: 2007-2008

	

	Related College Goal:  #5 – Provide student services that meet the needs of our population; IX. Student Development and Success/Student Services – Promote activities and experiences that develop the whole person through supportive learning and personal growth to support student development and success.


	Unit/Team Goal:  Implement an “Emerging Leaders” program that uses faculty to nominate students for leadership development training.



	Expected Outcome:  Participating students will be aware of their leadership styles, organizational theory, communication skills and group dynamics. Participating students will demonstrate leadership abilities by further involvement in campus activities.


	Outcome Assessment:  Exit survey of participants.


	Performance Targets:  

Primary Performance Target:  25% of nominated students will participate in the program.
Secondary Performance Target:  90% of the participating students will successfully complete the program.


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Achieved. 51 students were nominated, and 18 elected to participate; for an approximate participation percentage of 35% of nominated students.
Secondary Performance Target:  Of the 18 participants, 12 successfully completed the program by achieving all target goals for a completion percentage of 70%.

	Recommended Actions:
Primary Performance Target: Increase the number of nominations from faculty to raise the number of eligible students.
Secondary Performance Target: Participants who did not complete the program was a result of scheduling and available meeting time to complete the sessions. Need to explore alternate methods of releasing program info to participants.


	

	Date:  Verdana 10
Follow-up on Recommended Actions:  Verdana 10
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	Related College Goal:  #5 – Provide student services that meet the needs of our population; IX. Student Development and Success/Student Services – Promote activities and experiences that develop the whole person through supportive learning and personal growth to support student development and success.


	Unit/Team Goal:  Incorporate the ideals of “Learning Reconsidered” into the activity schedule to further demonstrate the connections between student life and academic learning as a holistic process. 



	Expected Outcome:  Faculty members will use student life activities as a supplemental teaching tool and encourage more students to participate for educational (extra credit) and personal growth purposes. 


	Outcome Assessment:  Survey of faculty administered on-line at the end of Fall ’07 and Spring ’08 semesters to determine how many incorporated these activities. 


	Performance Targets:  

Primary Performance Target:  25% of faculty will directly use a student life activity in conjunction with their class.

Secondary Performance Target:  At least 45% of faculty will indicate interest in future collaborations between academics and student life.


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Faculty survey did not occur due to poor planning/preparation.
Secondary Performance Target:  Faculty survey did not occur due to poor planning/preparation.


	Recommended Actions:

Primary Performance Target: Continue this goal for 2008-09, create faculty communication and survey for implementation before Fall 08 begins. 
Secondary Performance Target: Same.
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	Related College Goal:  #5 – Provide student services that meet the needs of our population; IX. Student Development and Success/Student Services – Promote activities and experiences that develop the whole person through supportive learning and personal growth to support student development and success.


	Unit/Team Goal:  The process of recognizing student organizations will be revised to enable the number of student organizations to increase. The average number of members for each organization will also increase.



	Expected Outcome:  All student organizations will demonstrate an increase in student membership, and new organizations will be founded using an easier approval process.


	Outcome Assessment:  Semester reports of organizations submitted to the Office of Student Life by club advisors and student officers at the end of both Fall ’07 and Spring ’08 semesters.


	Performance Targets:  

Primary Performance Target:  The average number of members for all student organizations will exceed 10 students.

Secondary Performance Target:  The number of registered student organizations will increase by 20% (approximately 5 new groups).


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Achieved. The average number of members was 16 (18 out of 24 groups reported members totaling 387 students)
Secondary Performance Target:  Achieved. Five new clubs were formed during 2007-08 – Believers United Bible Study, Books for Change, GHC Theater Company, Green Highlands, and Spanish Activities Club. All five groups were at locations other than the Floyd Campus. One new group on the Floyd Campus did not reach sustainability during the approval process.


	Recommended Actions:

Primary Performance Target: Additional promotion of clubs needed on Cartersville. Documentation of Marietta students’ involvement with SPSU groups needed.
Secondary Performance Target: Two groups were inactivated due to lack of members/activity for a net increase of only 3 groups. Additional advisor training/assistance needed to ensure group solvency from year to year.
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	Related College Goal:  #5 – Provide student services that meet the needs of our population; IX. Student Development and Success/Student Services – Promote activities and experiences that develop the whole person through supportive learning and personal growth to support student development and success.


	Unit/Team Goal:  The webpage for the Office of Student Life will be updated and redesigned to be more accessible and useful to students, faculty and staff.



	Expected Outcome:  Students, faculty and staff will demonstrate increased knowledge of student life activities and programs by viewing the department webpage.


	Outcome Assessment:  Spring PASS Survey; webpage view tracker.


	Performance Targets:  

Primary Performance Target:  Use of the OSL webpage will increase by 75%.

Secondary Performance Target:  45% of students will be aware of the Office of Student Life webpage.


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Goal not met due to issues with IT assistance.
Secondary Performance Target:  Goal not met due to issues with IT assistance. However, PASS reported that 35% of students attended an OSL event during the year, so knowledge of events was increased by other means.


	Recommended Actions:

Primary Performance Target: Outsourcing of webpage design may need to be explored.
Secondary Performance Target See above


	

	Date:  Verdana 10
Follow-up on Recommended Actions:  Verdana 10



