Assessment Form 

Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Office of the Registrar
	Reported By:  Sandie Davis

	Date Submitted:  June 1, 2008

	Assessment Period:  2007 – 2008

	

	Related College Goal:  Institutional Goal #9: Use technology as a teaching and learning tool; President’s Priority #4: Customer-Focused.


	Unit/Team Mission:  Increase automation of student records processing.


	Expected Outcome:  Two additional online self-service records processes will be implemented.


	Outcome Assessment Method:  The functions a student may do online will be manually counted.


	Performance Targets:  

Primary Target:  An on-line transcript request form and an on-line degree audit request form will be created in the student self service web module
Secondary Target:  The number of transcript requests submitted will be tracked monthly via the Registrar using a  crystal report to determine if they were submitted on-line or via a paper form.  50% of the forms submitted will be submitted online.


	Summary of Data Collected (Performance Results):  The on-line transcript request form and the on-line degree audit request form have both been released by the Board of Regents’ Technology Office.  The institutions that have attempted to implement the on-line degree audit request form have found that it is not adaptable to standard business practices of University System of Georgia Schools.  The on-line transcript request form is working well for many schools but is not something we have had time to implement.


	Recommended Actions:  We will continue to pursue implementation of the on-line transcript request form.  We will not pursue implementation of the on-line degree audit request form.  Instead we have requested that the College look into the possibility of purchasing DegreeWorks – a new degree audit program.

	

	Date: 
Follow-up on Recommended Actions:


Assessment Form 

Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Office of the Registrar
	Reported By:  Sandie Davis

	Date Submitted:  September 26, 2007


	Assessment Period:  2007 – 2008

	

	Related College Goal:  Institutional Goal #9: Use technology as a teaching and learning tool; President’s Priority #4: Customer-Focused.



	Unit/Team Mission:  To update and maintain the Registrar’s Office web pages and notify students of important dates by e-mail.


	Expected Outcome:  Students will be aware of registration processes and deadlines.


	Outcome Assessment Method: A log of notifications will be kept.


	Performance Targets:  

Primary Target:  The log will show that at least 6 e-mail notifications are sent to students each semesters.
Secondary Target:  The log will be used to create a semester check list for notifications.


	Summary of Data Collected (Performance Results): 10 e-mail notifications were sent to students Summer Semester 2007, 10 e-mail notifications were sent to students Fall Semester 2007, and 12 e-mail notifications were sent to students Spring Semester 2008.  A check list for notifications has been created.


	Recommended Actions:  Continue to send notifications.

	

	Date: 

Follow-up on Recommended Actions:


Assessment Form 

Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Office of the Registrar
	Reported By:  Sandie Davis

	Date Submitted:  September 26, 2007


	Assessment Period:  2007 – 2008

	

	Related College Goal:  Institutional Goal #5: provide student services that meet the needs of our population; President’s Priority #3: Quality.



	Unit/Team Mission:  Students who have petitioned will be notified of their graduation status.


	Expected Outcome:  All students who complete degree requirements will be sent e-mail notification of graduation within 30 days of the end of the term.


	Outcome Assessment Method:  A log of the number of notifications will be kept and compared to a report which shows the number of students who petitioned for graduation.


	Performance Targets:  

Primary Target:  90% of the students who graduate will receive e-mail notification
Secondary Target:  A follow up e-mail survey will show that at least 75% of the students found this information helpful.


	Summary of Data Collected (Performance Results): 386 e-mails were sent to 386 graduates.  We are still in the process of conducting the e-mail survey.


	Recommended Actions:  Compile and analyze survey data.

	

	Date: 

Follow-up on Recommended Actions:


