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	Related College Goal: To provide student services to meet the needs of our population.


	Unit/Team Mission: The Marietta off-campus instructional site will provide a gateway to success for students in its service area, based upon the overall mission and goals of Georgia Highlands College.


	Expected Outcome: Students attending the Marietta off-campus instructional site will be satisfied with the advising process.


	Outcome Assessment Method: Presently Attending Student Satisfaction (PASS) will be conducted. Results from appropriate questions will be analyzed.


	Performance Targets:  

Primary Target: At least 70% of students surveyed will agree that they are satisfied with the advising process at the Marietta off-campus instructional site.
Secondary Target: At least 40% of the 70% will strongly agree that they are satisfied with the advising process at the Marietta off-campus instructional site.


	Summary of Data Collected (Performance Results): Questions related to advising in the Spring PASS were not worded in such a way as to determine simple satisfaction with the advising process as listed in the performance targets. Results for Agree/Strongly Agree are as follows: 61% saw an advisor before registering for classes; 50% agreed the advisor was well informed; 53% agreed that the advisor was able to direct them to other GHC personnel who could help them with other issues; 28% attended “advising DAZE”. There was an average of 18 respondents out of a maximum 23 responses.


	Recommended Actions: In order to fully determine satisfaction of students attending the Marietta instructional site, a short survey can be developed and distributed to a larger sample of students attending classes at Marietta. Also, expected outcomes need to match survey items.

	

	Date: 
Follow-up on Recommended Actions:


