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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Human Services
	Reported By: S. Claxton


	Date Submitted:  06-01-07

	Assessment Period: 2006-2007

	

	Related College Goal:  provide core curriculum and transfer programs


	Unit/Team Goal: Students will identify and use skills involved in creating a helping relationship and environment.

	Expected Outcome:  Students will demonstrate knowledge of the variables of learning, its antecedents and consequences.

	Outcome Assessment:  In the Principles of Behavior Analysis course, students will answer questions related to variables of learning on Exam 4.  

	Performance Targets:  

Primary Performance Target:  70% of students will correctly answer questions related to variables of learning, antecedents and consequences.  
Secondary Performance Target:  75% of students will correctly answer questions related to variables of learning, antecedents and consequences.


	Summary of Data Collected (Performance Results):

Primary Performance Target:  89% of students correctly answered questions related to variables of learning, antecedents and consequences.
Secondary Performance Target:  89% of students correctly answered questions related to variables of learning, antecedents and consequences.


	Recommended Actions:
Primary Performance Target  Target met, no further action required.
Secondary Performance Target  Target met, no further action required.


	

	Date:  
Follow-up on Recommended Actions:  
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	Related College Goal:  provide core curriculum and transfer programs.


	Unit/Team Goal: Students will identify and use skills involved in creating a helping relationship and environment.

	Expected Outcome:  Students in will demonstrate their knowledge of human service values and attitudes in order to promote understanding of human services ethics and their application in practice.



	Outcome Assessment:  Students in SOCI 1110 demonstrate their knowledge of the Human Services Code of Ethics



	Performance Targets:  

Primary Performance Target:  80% of students will be able to identify specific ethical dilemmas in case studies.
Secondary Performance Target:  75% of students will be able to generate possible courses of action based on ethical dilemmas


	Summary of Data Collected (Performance Results):

Primary Performance Target:  100% of the students were able to identify specific ethical dilemmas in case studies.
Secondary Performance Target:  83% of the students were able to generate possible courses of action based on ethical dilemmas.


	Recommended Actions:

Primary Performance Target   Target met, no further action required.
Secondary Performance Target  Target met, no further action required.


	

	Date:  
Follow-up on Recommended Actions:  
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	Related College Goal:  provide core curriculum and transfer programs


	Unit/Team Goal: Students will identify and use skills involved in creating a helping relationship and environment.

	Expected Outcome:  Students in will be given the opportunity to participate in service learning activities



	Outcome Assessment:  Students in SOCI 1110 (Introduction to Human Services) will participate in 20 service learning hours.

	Performance Targets:  

Primary Performance Target:  75% of students in SOCI 1110 will participate in 20 services learning hours

Secondary Performance Target:  100% of students who participate in service learning will keep a reflective journal of service learning activities and write a final summary essay of experience.

	Summary of Data Collected (Performance Results):

Primary Performance Target:  77% of the students participated in 20 hours of service learning
Secondary Performance Target:  100% of the students who participated in service learning kept a journal of services learning activities and wrote a final summary essay of experiences.


	Recommended Actions:

Primary Performance Target  Target met, no further action required.
Secondary Performance Target Target met, no further action required.


	

	Date:  
Follow-up on Recommended Actions:  
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	Related College Goal:  provide core curriculum and transfer programs

	Unit/Team Goal:  Students will identify and use skills involved in creating a helping relationship and environment.


	Expected Outcome:  Students will demonstrate ability to write case notes that are culturally sensitive.  

	Outcome Assessment:  In the Interpersonal and Communication Skills, students will write case notes after their role played interviews  

	Performance Targets:  

Primary Performance Target:  90% of students will write case notes that reflect sessions using appropriate language and with cultural sensitive language.    

Secondary Performance Target:  90% of students will write case notes that reflect at least one of the above performance targets.  


	Summary of Data Collected (Performance Results):

Primary Performance Target:  80% of the students wrote case notes that reflected sessions using appropriate language and with cultural sensitive language.
Secondary Performance Target:  90% of the students wrote case notes that reflected at least one of the above performance targets


	Recommended Actions:

Primary Performance Target not met.  Case note writing skills will be emphasized in class.
Secondary Performance Target  Target met, no further action required.


	

	Date:  02-01-08
Follow-up on Recommended Actions:  Case note writing skills were emphasized in class.



