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	Related Institutional Goal & Objective:

Health Science students will provide career programs that complement community needs.



	Unit/Team Goal:

Health Science students will demonstrate essential knowledge and skills to practice their respective professions.



	Expected Outcome:
Health Sciences students will demonstrate effective oral and written communication.


	Outcome Assessment:
Dental Hygiene students will be able to effectively communicate with clients in the clinical setting.

	Performance Targets:  

Primary Target:
DHYG 2400 students will score 90% or better on the first attempt of a videotaped communication competency of a patient education session regarding oral health. 
Secondary Target:

DHYG 2400 students will score 90% or better on the first attempt of an audio-taped communication competency of a periodontal maintenance appointment with a client. 

	Summary of Data Collected (Performance Results):
Primary Performance Target:   12/13 students (92%) scored 90% or better on the first attempt of a videotaped communication competency of a patient education session regarding oral health; 1/13 (8%) scored 87.6% on first attempt and 100% on second attempt after necessary recommendations were made. 

Secondary Performance Target:  12/13 students (92%) scored 100% on the first attempt of an audio-taped communication competency of a periodontal maintenance appointment with a client; 1/13 (8%) scored 97.1%. 



	Recommended Actions:
Primary Performance Target met.  No further action required.

Secondary Performance Target met.  No further action required.
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