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	Related Institutional Goal & Objective:
Serve our communities through multiple educational sites (IG-6)


	Unit/Team Goal:
To eliminate barriers to academic performance


	Expected Outcome:
Students will be satisfied with services provided by the Counseling and Career department at all campus locations.


	Outcome Assessment:
Students will complete the Counseling and Career Services Survey when services are rendered.


	Performance Targets:  

Primary Target 

75% of students will agree or strongly agree that they were satisfied with counseling services offered and considered them to be effective.
Secondary Target:


	Summary of Data Collected (Performance results):
Primary performance Target: 98% of students agreed or strongly agreed they were satisfied with the counseling and career services offered and considered them effective according to the Counseling and Career Services Survey.



	Recommended Actions: This goal and expected outcome has been met.
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	Related Institutional Goal & Objective:
Provide student services that meet the needs of our population (IG-5)


	Unit/Team Goal:
To promote foundations for career decision making.


	Expected Outcome: 1) Students will be more aware of career opportunities and selecting their major of study through Skillshops and presentations. 2) The number of students satisfied with the “New Student Orientation program” will increase.


	Outcome Assessment:
1) Students will complete the Classroom Presentation/ Workshop evaluation.
2) Students will complete the Presently Attending Student Satisfaction survey.


	Performance Targets:  

Primary Target: 1) Student awareness of Career option will increase by 10%.
Secondary Target: 
2) 70% of students taking the Presently Attending Student Satisfaction survey will indicate that the Inside Scoop Orientation Program provided them with useful information to get started at GHC.


	Summary of Data Collected: 
Primary: Student awareness of Career opportunities and selection of their major of study through Skillshops and presentations increased by 14%. 17 Career workshops were offered in 2005-06. To date 25 Career workshops have been offered in 2006-07. With 94.5% of students reporting on the Classroom presentation/Workshop evaluation that they agree or strongly agreed the workshops were helpful to them, our goal of a 10% increase has been met. 
Secondary: 
2) 67% of students taking the PASS survey indicated that the Inside Scoop Orientation Program provided them with useful information to get started at GHC.



	Recommended Actions: Continue to assess the student satisfaction with the “New Orientation program.”



