Assessment  Form 
Georgia Highlands College Goal Assessment Report Form
	Unit/Team: Division of Business & Cont. Ed. 
	Reported By:  Bruce Jones

	Date Submitted: June 1, 2007

	Assessment Period:  2006-2007

	

	Related College Goal:  Maintain efficient and effective administrative services to support the instructional and community outreach programs of the College.



	Unit/Team Goal:
The Division of Business and Continuing Education delivers credit and non-credit courses through a variety of delivery modes in the areas of Business and Continuing Education.



	Expected Outcome:
The Continuing Education operation will be self-supporting.



	Outcome Assessment:
Continuing Education will conduct a comparison of Revenues and Expenses in June.



	Performance Targets:  

Primary Target: Generate a positive cash flow.
Secondary Target: Generate $5000 in net revenue.


	Summary of Data Collected (Performance Results):

Preliminary estimates are for a net revenue of $2896.75. (figure as of June 1st, 2007)



	Recommended Actions:

Figures need to be confirmed after close of books on June 31, 2007.  Department has outstanding accounts receivables of $3800 which hopefully will be collected.

	

	Date: 

Follow-up on Recommended Actions:
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	Related College Goal: Maintain efficient and effective administrative services to support the instructional and community outreach programs of the College.



	Unit/Team Goal: The Division of Business and Continuing Education delivers credit and non-credit courses through a variety of delivery modes in the areas of Business and Continuing Education.



	Expected Outcome: The Division will provide effective scheduling of courses at various times and locations for students at all campus sites.



	Outcome Assessment:
Students in the Division of Business will answer questions related to course scheduling on the Business Satisfaction Survey.


	Performance Targets:  

Primary Target: 75% of students in the Division of Business will indicate either agree or strongly agree on the questions dealing with course scheduling.

Secondary Target:



	Summary of Data Collected (Performance Results):  In the Fall 58.79% reported satisfaction.  In the Spring 67.02% reported satisfaction.  There were wide discrepancies in campus levels of satisfaction.  Generally, campuses with more offerings reported more satisfaction.


	Recommended Actions: College has embarked on a College wide scheduling project.  Group is meeting to create two year schedule.  No longer Division controlled. 


	

	Date: 

Follow-up on Recommended Actions:
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	Related College Goal:  Maintain efficient and effective administrative services to support the instructional and community outreach programs of the College.


	Unit/Team Goal: The Division of Business and Continuing Education delivers credit and non-credit courses through a variety of delivery modes in the areas of Business and Continuing Education.



	Expected Outcome:  Programs will be created by Rome/Floyd Advisory Group as well as Cartersville group.


	Outcome Assessment:
Data on new programs created will be collected by program coordinators.


	Performance Targets:  

Primary Target:   Creation and successful meeting of Rome/Floyd Advisory Group.
Secondary Target:  Group suggests at least three new programs.


	Summary of Data Collected (Performance Results):

Cartersville created 9 new programs and revamped several existing programs.  Rome created 2 new programs.  Additionally, 6 new programs were created online.



	Recommended Actions:  The Rome Advisory Board has just been reconstituted.  It has not produced fruit yet.  Redouble efforts in Rome – after construction is completed.


	

	Date: 
Follow-up on Recommended Actions:


