PAGE  
1
Business
2006-2007

Georgia Highlands College Goal Assessment Report Form
	Unit/Team: Business
	Reported By: J. Gillespie

	Date Submitted: 06-01-07

	Assessment Period: 2006-2007

	

	Related College Goal:  Provide core curriculum and transfer programs


	Unit/Team Goal:  Students will demonstrate a basic knowledge and perspective of business.


	Expected Outcome:   Students will demonstrate understanding and familiarity with basic business terms and concepts.



	Outcome Assessment:  In Introduction to Business classes (BUSA 1105) students will be able to define, identify, and apply key business terms and concepts across the disciplines of management, marketing, accounting, information technology, finance, and economics. A pre-test and post-test will be administered both in Fall and Spring semesters. 
NOTE: THIS IS A REPEATED ASSESSMENT FROM  2005-2006*.



	Performance Targets:  
Primary Performance Target:  70% of students will improve on post-test of terms and concepts

Secondary Performance Target:  70% will earn a 70C or better on portion of tests which accesses understanding of terms and concepts



	Summary of Data Collected (Performance Results):

Primary Performance Target:  71% of students improved, 20% stayed the same, 9% did not improve. 

By location: Rome: 82% improvement, 0% neutral, & 18% not improve [n=29]; Acworth: 50% improvement, 37.5% neutral, and 13.5% not improved [n=16]  

Secondary Performance Target:  33% of students scored a 70 or better on portion of test which assesses understanding of terms and concepts.  By location: Rome: 37% scored 70 or better, 63% scored 70 or less [n=29], Acworth: 25% scored 70 or better, 75% scored 70 or less [n=16]
*REPEAT ASSESSMENT DATA COMPARISON:         2005-2006                2006-2007

       Secondary Performance Target                               50%                          33%                                                                     



	Recommended Actions: 
Primary performance Target met.  No further action required.

Secondary performance Target not met.  Recommended actions include develop and implement a secondary measure which identify areas of interest within the primary objective

	

	Date: 02-01-08
Follow-up on Recommended Actions: In the Fall of 2007, a critical incidents instrument was developed and implemented in the assessment cycle. The critical incidents instrument was designed to serve as a secondary instrument to identify areas of student interest. In addition, a new concepts instrument was developed and piloted in the course.
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	Related College Goal:  Provide core curriculum and transfer programs


	Unit/Team Goal:  Students will demonstrate a basic knowledge and perspective of economics.



	Expected Outcome:  Students will demonstrate understanding of the basic principles of economics.



	Outcome Assessment: In both macroeconomics and microeconomics classes (ECON 2105 and ECON 2106) students will be able to define, identify, and apply key economics terms and concepts on both the macro and micro level. A pre-test and post-test will be administered in both the Fall and Spring semesters.



	Performance Targets:  

Primary Performance Target:  70% of students will improve on post-test.

Secondary Performance Target:  none


	Summary of Data Collected (Performance Results):

Primary Performance Target:                                       Rome      C’ville      Marietta     Overall

                                                  % improvement              89%        66%         63%         72%

                                                  N =                               36           81             19           136


	Recommended Actions: 
Primary Performance Target met.  No further action required.

	

	Date: 

Follow-up on Recommended Actions: 
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	Related College Goal:  Provide core curriculum and transfer programs 


	Unit/Team Goal:  Students will demonstrate a basic knowledge and perspective of business.



	Expected Outcome:   Students will demonstrate a mastery of the fundamental concepts of financial accounting (ACCT 2101). 



	Outcome Assessment: Students will demonstrate the mastery of fundamental financial accounting concepts (ACCT 2101) through the preparation of financial statements (income statement, statement of retained earnings, and balance sheet), identification of account balance characteristics, and analysis of transactions.
NOTE: THIS IS A REPEATED ASSESSMENT FROM 2005-2006.



	Performance Targets:  

Primary Performance Target:  Students will demonstrate the ability properly prepare the financial statements from provided data (account balances) by achieving an average of 70% across the class.  

Secondary Performance Target:  70% of the students will correctly identify (70% of points allotted) the characteristics of selected accounts.

Tertiary Performance Target:   70% of the students will correctly analyze (70% of points allotted) the selected transactions.



	Summary of Data Collected (Performance Results):

Primary Performance Target:  76% of the students correctly prepared achieved 70% of points on the preparation of financial statements (73% Cartersville [n=56], 64% Marietta [n=24], 100% Rome [n=45].
Secondary Performance Target:  78% of the students correctly identified the characteristics of selected accounts (83% Cartersville [n=56], 78% Marietta [n=26], 73% Rome [n=45].

Tertiary Performance Target:   67% of the students correctly analyzed selected transactions (83% Cartersville [n=56], 54% Marietta [n=26], 58% Rome [n=45]
*REPEAT ASSESSMENT DATA COMPARISON:         2005-2006                2006-2007

            Secondary Performance Target                      70%                             78%
            Tertiary Performance Target                           70%                             67%

	Recommended Actions: 

Primary Performance Target met.  No further action required.

Secondary Performance Target met.  No further action required.

Tertiary Performance Target not met: Develop instrument which will examine student analysis of accounts in more depth.



	

	Date: 02-01-08
Follow-up on Recommended Actions: In the Fall of 2007, an instrument was designed and implemented which assessed student analysis of accounts and transactions. The instrument also was applied using a pre-post methodology to examine student retention of the analysis skill set. 
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	Related College Goal:  Provide core curriculum and transfer programs


	Unit/Team Goal: Students will demonstrate a basic knowledge and perspective of business



	Expected Outcome:  Students will demonstrate the ability to understand the legal environment and its impact on business.


	Outcome Assessment:  Students in BUSA 2106 (Environment of Business) will be able to identify, define, and apply key legal terminology and concepts. A pre-test and post-test will be administered in both Fall and Spring semesters.

	Performance Targets:  

Primary Performance Target:  75% of the students will demonstrate a gain on the post-test.
Secondary Performance Target:  Students will achieve an overall class average of 70% or better on portion of tests which accesses understanding of terms and concepts



	Summary of Data Collected (Performance Results):

Primary Performance Target:                                                Floyd       C’ville      Marietta     Overall

                                                              % improvement          96%         85%        84%           89%

                                                              N =                            28            48           19              95

Secondary Performance Target:                                            Floyd       C’ville      Marietta     Overall

                                                              overall average            70%         76%       57%           70%

                                                              N =                             28            48          19              95

 

	Recommended Actions: 

Primary Performance Target met.  No further action required.

Secondary Performance Target met.  No further action required.



	

	Date: 

Follow-up on Recommended Actions: 


