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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Success Center (Tutorial Services)
	Reported By: Jennifer Hicks & Nea Martin



	Date Submitted:  


	Assessment Period: 2006-2007

	

	Related College Goal:  Georgia Highlands College will provide student services that meet the needs of our population.

	Unit/Team Goal:  The Student Success Centers are responsible for furnishing tutoring and study skills support to all GHC students who request assistance.

	Expected Outcome:  Students will be aware of services offered by the Tutorial Centers. 


	Outcome Assessment: The number of students aware of the Tutorial Center will be monitored by electronic sign-in/sign-out at both Rome and Cartersville campuses.


	Performance Targets:  

Primary Performance Target:  

Institute electronic sign-in at Rome Campus by start of Spring 2007, modify the database to include sign-out, and modify subject choices to better compile results.

Secondary Performance Target: 

For Rome and Cartersville campuses combined, ten percent of students in English classes will use the tutorial services offered.



	Summary of Data Collected (Performance Results):

Primary Performance Target:  Electronic sign-in/sign-out was instituted at both campuses by beginning of spring semester 2007.  Subject choice modified to include Eng 0099, Eng 1101, Eng 1102, Literature, Rdg 0099, Mat 0097, Mat 0099, Mat 1001, Mat 1111, Mat 1113, Mat 2200, Science, Social Science (to include all other subjects specifically for help with papers), and Computer Assistance.
Secondary Performance Target:  Results showed 14% of students registered for ENG 0099, 1101, 1102 on both campuses, for fall and spring combined, used tutorial services.


	Recommended Actions:

Primary Performance Target   Modify database to include specific classes not mentioned above to allow for more accurate statistical analysis.

Secondary Performance Target Continue to advertise to English faculty and students, as well as others writing papers, the services the Tutorial Center can offer.



	

	Date:  
Follow-up on Recommended Actions:  



Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Success Center (Tutorial Services)
	Reported By: Jennifer Hicks & Nea Martin



	Date Submitted:  


	Assessment Period: 2006-2007

	

	Related College Goal:  Georgia Highlands College will provide student services that meet the needs of our population.

	Unit/Team Goal:  The Student Success Centers are responsible for furnishing tutoring and study skills support to all GHC students who request assistance.

	Expected Outcome:  Students will receive sufficient individual tutoring time.


	Outcome Assessment: The length of time each student is served will be monitored by electronic sign-in/sign-out at both Rome and Cartersville campuses.


	Performance Targets:  

Primary Performance Target:  

Institute electronic sign-in at Rome Campus by the start of Spring 2007, modify the database to include sign-out, and modify subject choices to better compile results.

Secondary Performance Target: 

For Rome and Cartersville campuses combined, each student will receive an average of at least 15 minutes per tutoring session.


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Electronic sign-in/sign-out was instituted at both campuses by beginning of spring semester 2007.  Subject choice modified to include Eng 0099, Eng 1101, Eng 1102, Literature, Rdg 0099, Mat 0097, Mat 0099, Mat 1001, Mat 1111, Mat 1113, Mat 2200, Science, Social Science (to include all other subjects specifically fo0r help with papers), and Computer Assistance.
Secondary Performance Target:  Cartersville:   51% of total student visits entered sign-out time.  Of those who signed out, 97% received 15 minutes or more of tutoring.    Rome:  60% of total student visits entered sign-out time.  Of those who signed out, 96% received 15 minutes or more of tutoring.   The database shows each student who signed in/out received an average of at least 15 minutes.


	Recommended Actions:

Primary Performance Target :  Modify database to include specific classes not mentioned above to allow for more accurate statistical analysis.

Secondary Performance Target:  Modify database so that students do not manually enter the sign-out time because this has caused incomplete data regarding length of tutoring time.


	

	Date:  
Follow-up on Recommended Actions:  



