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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Success Center (Assessment Center)
	Reported By: Phyllis Chunn, Janet Doster, and Diane Langston


	Date Submitted:  

June 1, 2007
	Assessment Period: 2006-2007

	

	Related College Goal:  Georgia Highlands College will provide student services that meet the needs of our population.

	Unit/Team Goal:  The Student Success Centers are responsible for providing information and procedures for academic testing. 

	Expected Outcome:  Students will be tested in a timely manner. 


	Outcome Assessment: Students who are tested will be given an exit survey to determine their satisfaction with the testing experience.


	Performance Targets:  

Primary Performance Target:  

Based on an exit survey, fewer than 30% of students will report that testing did not start on time
Secondary Performance Target: 

Based on an exit survey, fewer than 20% of students who reported that the test did not start on time will indicate that the delay was due to computer problems.


	Summary of Data Collected (Performance Results): The following results are collective totals for the two centers:

Primary Performance Target:   3% (5 of 142 respondents) reported testing did not start on time

Secondary Performance Target:   6% (9 of 142 respondents) reported delays in starting test was due to computer problems


	Recommended Actions:

Primary Performance Target     The Assessment Centers met the performance target that fewer than 30% of students will report testing did not start on time.  
Only 3% (5 of 142 respondents) disagreed that “Testing began on time”
Secondary Performance Target     The Assessment Centers met the performance target that fewer than 20% of students will report testing was delayed due to computer problems.  
Only 6% (9 of 142 respondents) disagreed with the statement “Testing was not delayed/interrupted” due to computer problems.


	

	Date:  June 1, 2007
Follow-up on Recommended Actions:   Talk with IT to see if there is a way to prevent Cartersville testing computers from shutting down due to momentary power blips/outages.  This happened as one testing session began and knocked out all computers and delayed testing by about 15 minutes (computers had to be pulled back up to Compass tests).
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	Related College Goal:  Georgia Highlands College will provide student services that meet the needs of our population.

	Unit/Team Goal:  The Student Success Centers are responsible for providing information and procedures for academic testing.

	Expected Outcome:  The Assessment Center will operate as efficiently and effectively as possible.


	Outcome Assessment:  Records will be kept of the elapsed time between the completion of a test session (not an individual test but an entire session in which a test was taken) and the time that students and teachers can review the scores.  


	Performance Targets:  

Primary Performance Target:  
Scores from tests in the core missions of the Center will be reported on a timely basis.  Target times for Assessment Center staff are as follows:

COMPASS: Scores uploaded within two business days

Regents: Tests returned to BOR in the allotted time (scores are downloaded from BOR by another unit)
Independent study and eCore tests: Tests mailed within two business days of completion

Secondary Performance Target: 

No delays in reporting scores will be caused by failing to initiate the appropriate computer-based processes in a timely way. 


	Summary of Data Collected (Performance Results):  The following results are collective totals for the two centers:

Primary Performance Target:   
Test Scores were reported in a timely manner.  
COMPASS:  Occasional delays (Cartersville, 2x; Rome, 1x), exceeding 48 hours, were encountered Spring 07 resulting from major upgrade involving FTP and Banner 7.   
REGENTS:  Tests were shipped out on or before deadline specified by Regents’ office

ECORE:  Tests were mailed out within 24 hours of testing sessions
Secondary Performance Target:   
Processes for importing Compass scores changed somewhat with the upgrade to Banner 7 and change of FTP/authorizations.  Testing personnel notified IT department as soon as processing problems or permissions required were discovered.  Processing is now running smoothly.

	Recommended Actions:

Primary Performance Target   None.  At this time no problems exist.

Secondary Performance Target   None.  At this time no problems exist.


	

	Date:  June 1, 2007
Follow-up on Recommended Actions:   None



