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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:   Acworth Instructional Site
	Reported By:  L. Ralston


	Date Submitted:   10-01-06

	Assessment Period:  2006-2007

	

	Related College Goal:  Be innovative in our approach to teaching, learning, and support services



	Unit/Team Goal:   The Acworth off-campus instructional site will provide a gateway to success for students in its service area, based upon the overall mission and goals of Georgia Highlands College 



	Expected Outcome:   The administrative and educational support unit at the Acworth off-campus instructional site will increase the number of hours of student access to network computers.  


	Outcome Assessment:  The Information Technology Department, upon request from the Acting Site Director, will move the network computers from the Acworth off-campus instructional site office area to the Georgia Highlands/North Metro Technical College Library.  Additionally, the Information Technology Department will increase the number of network computers available for student use on the Acworth off-campus instructional site. A comparison of the number of hours of student access to network computers for the academic year 2005-2006 to the number of hours of student access to network computers for the 2006-2007 academic year will be conducted.  See attachment for detail information.  


	Performance Targets:  

Primary Performance Target:  Student access to network computers will increase by 15% at the Acworth off-campus instructional site.   
Secondary Performance Target: Of that 15% increase in access to network computers, 70%  will be evening hours (after 5:00 pm)


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Student access to network computers increased 50% on the Acworth off-campus instructional site.    
Secondary Performance Target:   Of that 50% increase in access to network computers, 90% were evening hours (after 5:00 pm)


	Recommended Actions:
Primary Performance Target:  Target met. No further action is required. 
Secondary Performance Target: Target met.  No further action is required. 


	

	Date:  2-1-08
Follow-up on Recommended Actions:  No further action is required



Georgia Highlands College Goal Assessment Report Form

	Unit/Team:   Acworth Instructional Site
	Reported By:  L. Ralston



	Date Submitted:   10-01-06


	Assessment Period:  2006-2007

	

	Related College Goal:   Use technology as a teaching or learning tool

	Unit/Team Goal:   The Acworth off-campus instructional site will provide a gateway to success for students in its service area, based upon the overall mission and goals of Georgia Highlands College 



	Expected Outcome:   The administrative and educational support unit at the Acworth off-campus instructional site will increase instructor access to a DVD/VHS player for instructional purposes in the classrooms


	Outcome Assessment:  The Audio-Visual Department, upon request from the Acting Site Director, will install a new DVD/VHS player in each of the four dedicated classrooms on the Acworth off-campus instructional site.  A comparison of instructor access to DVD/VHS player for the academic year 2005-2006 to instructor access to DVD/VHS player for the academic year 2006-2007 will be conducted.  


	Performance Targets:  

Primary Performance Target:  Instructor access to DVD/VHS player for instructional purposes in the classroom will increase by 25%.  
Secondary Performance Target:  Not applicable 


	Summary of Data Collected (Performance Results):

Primary Performance Target:  An attempt was made to determine the number of library reservations of a DVD/VHS player by a Georgia Highlands College instructor.   However, the GHC/NMT library does not maintain such records.  Therefore, based on the experience of the Acting Site Director and GHC instructor’s comments, instructor access has increased 100% since the installation of DVD/VHS equipment into each classroom.  Instructors no longer must reserve, with at least 24 hours notice, a DVD/VHS player and television through the GHC/NMTC library via the Acworth off-campus instructional site office personnel. 
Secondary Performance Target:   Not applicable


	Recommended Actions:

Primary Performance Target: Target met.  No further action required.  

Secondary Performance Target:  Not applicable 


	

	Date:  2-1-08
Follow-up on Recommended Actions:   No further action required 



Georgia Highlands College Goal Assessment Report Form

	Unit/Team:   Acworth Instructional Site
	Reported By:  L. Ralston



	Date Submitted:   10-01-06


	Assessment Period:  2006-2007

	

	Related College Goal:  Provide student services to meet the needs of our population 



	Unit/Team Goal:   The Acworth off-campus instructional site will provide a gateway to success for students in its service area, based upon the overall mission and goals of Georgia Highlands College 



	Expected Outcome:  Students attending the administrative and educational support unit at the Acworth off-campus instructional site will be satisfied with the advising process. 


	Outcome Assessment: During the Spring Semester 2007, randomly selected instructors on the Acworth off-campus instructional site will administer the Presently Attending Student Satisfaction (PASS) survey.  Each instructor will follow the guidelines provided by the Office of Institutional Effectiveness, Planning, and Research while administering the PASS Survey.  Results will be complied by the Office of Institutional Effectiveness, Planning, and Research and will be provided to the Acting Site Director of the Acworth off-campus instructional site.  The Acting Site Director will analyze results from the appropriate questions (#42-46) on the Spring semester 2007 Presently Attending Student Satisfaction (PASS) survey.  The average positive responses (Strongly Agree or agree) of the five appropriate questions related to the advising benchmark will be used.   Detailed results of the Spring semester 2007 PASS survey are available for review in the Office on Institutional Effectiveness, Planning, and Research. 


	Performance Targets:  

Primary Performance Target:  At least 70% of the students completing the Spring semester 2007 Presently Attending Student Satisfaction survey will be satisfied (strongly agree or agree) with the advisement process at the Acworth off-campus instructional site.    
Secondary Performance Target:  Not applicable

	Summary of Data Collected (Performance Results):

Primary Performance Target:   A review of the five questions on the Spring semester 2007 Presently Attending Student Satisfaction (PASS) survey related to the advising benchmark was conducted.  The summary average for positive responses (strongly agree or agree) on the Advising benchmark questions (#42-46) was 31%.  
Secondary Performance Target:  Not applicable 

	Recommended Actions:

Primary Performance Target:   Based on the Executive Summary of the Spring semester 2007 Presently Attending Student Satisfaction (PASS) survey provided by the Office of Institutional Effectiveness, the response (return) rate of the survey for the Acworth off-campus instructional site was only 38%.  This could have affected the overall results of the survey for the Acworth off-campus instructional site; therefore, the Acting Site Director will encourage instructors through mass emails and mailbox memos to administer and return the Spring semester PASS survey to the Office of Institutional Effectiveness.  

      An individual question analysis of the Spring semester 2007 Presently Attending Student Satisfaction (PASS) survey for the Acworth off-campus instructional site yielded a range of positive results (strongly agree or agree) from 27% to 34%.  To improve these percentages across the board, the following actions will be taken: 
· The Acting site director at the Acworth off-campus instructional site will encourage students to contact an advisor before registration using at least three mass emails, one poster in each dedicated classroom and other GHC bulletin boards, and  a memo in each instructors’ mailbox . 

· The Acting site director at the Acworth off-campus instructional site, with the assistance from other Student Services offices, will place financial aid resources and counseling and career services information in prominent areas of the office and on the bulletin boards in each dedicated classroom.  
Secondary Performance Target: Not applicable

	

	Date:  2-1-08
Follow-up on Recommended Actions:  


