Assessment - Form 1
Georgia Highlands College Goal Assessment Report Form
	Unit/Team:  Access Center
	Reported By: Sheryl Ballenger

	Date Submitted: October 1, 2006


	Assessment Period: 2006 - 2007

	

	Related College Goal: Provide student services that meet the needs of our population


	Unit/Team Goal: To provide reasonable services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.



	Expected Outcome: Eligible students with disabilities will request their Accommodation Letters to be able to benefit from their approved accommodations in the classroom. 


	Outcome Assessment: Track number of students with Accommodation Letters completed both fall and spring semesters. 
(Early each semester contact students who have not yet requested their Accommodation Letters, posters.)



	Performance Targets:  

Primary Target: 85% of eligible students with completed documentation should request their Accommodation Letters before midterm. 
Secondary Target:

	Summary of Data Collected (Performance Results):

CV,Ac, Ma, ATP:

Fall 06: 25 students out of 27 eligible requested Accommodation Letters.

Spring 07: 23 students out of 23 eligible requested Accommodation Letters.
Floyd & HH:

Fall 06: 21 students out of 25 eligible requested Accommodation Letters.

Spring 07: 22 students out of 23 eligible requested Accommodation Letters.

An average of 93% of eligible students are requesting their Accommodation Letters before midterm.


	Recommended Actions:

Objective accomplished – no follow-up necessary. 

	

	Date: 

Follow-up on Recommended Actions:




Assessment - Form 2
Georgia Highlands College Goal Assessment Report Form
	Unit/Team:  Access Center
	Reported By: Sheryl Ballenger

	Date Submitted: October 1, 2006


	Assessment Period: 2006 - 2007

	

	Related College Goal: Provide student services that meet the needs of our population


	Unit/Team Goal: To provide reasonable services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.



	Expected Outcome: 
The Access Center will provide Accommodation Letters to students with disabilities who require accommodations.


	Outcome Assessment: 1) Track number of students provided with Accommodation Letters.
2) E-mail survey to ask faculty how many students are receiving any sort of accommodation from them in class, and how many of those students actually provided an Accommodation Letter. 



	Performance Targets:  

Primary Target: 100% of students provided with an Accommodation Letter will show the letter to their instructor to arrange for accommodations.
Secondary Target: Less than 5% of faculty responding to the e-mail survey will provide accommodations without a letter.


	Summary of Data Collected (Performance Results):

Of the 91 students receiving Accommodation Letters, 100% did show their instructor their Letter. 


	Recommended Actions:

Survey faculty to inquire if they supply accommodations without appropriate Accommodation Letter from the Access Center. 

	

	Date: 

Follow-up on Recommended Actions:




Assessment - Form 3
Georgia Highlands College Goal Assessment Report Form
	Unit/Team:  Access Center
	Reported By: Sheryl Ballenger

	Date Submitted: Oct. 1, 2006


	Assessment Period: 2006 - 2007

	

	Related College Goal: Use technology as a teaching and learning tool


	Unit/Team Goal: To develop and provide reasonable services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.



	Expected Outcome: (Continued Goal from 2005 – 2006) Post the new Access Center website to increase information about Access Center services and on-line testing requests for students with disabilities and prospective students. 


	Outcome Assessment: Number of visits to the Access Center website is counted.


	Performance Targets:  

Primary Target: The new Access Center website will receive 100 visits per semester
Secondary Target:


	Summary of Data Collected (Performance Results):

Access Center website content was sent to webmaster January 17, 2007.


	Recommended Actions:

Follow-up with webmaster concerning website being posted. (As of 6/1/07 not posted).
Follow –up with webmaster concerning measurement of visits to website. 

	

	Date: 

Follow-up on Recommended Actions:




** Need results from fall 06 PASS to complete the following outcome from last assessment cycle.**

Georgia Highlands College Goal Assessment Report Form
	Unit/Team:  Access Center
	Reported By: Sheryl Ballenger

	Date Submitted: June 1, 2006


	Assessment Period: 2005 - 2006

	

	Related College Goal: Serve our communities through multiple educational sites. 



	Unit/Team Goal: To develop programs and services that allow students with disabilities to meet the demands of college life, as independently as possible. 



	Expected Outcome: Students will be aware of Disability Support Services at all campuses.



	Outcome Assessment: Students will complete Presently Attending Student Survey (Fall 06) and answer the question, “I know where to go on campus if I need help because of a disability”.  



	Performance Targets:  

Primary Target: 80 % of students completing the PASS will agree or strongly agree.
Secondary Target: The number of don’t know responses is reduced by 10% from last year’s administration of the PASS survey. 


	Summary of Data Collected (Performance Results):

On the PASS Spring 2004 only 61% of the students said they agree with this question.

On the PASS Fall 2006 only 50% of the students said they agree with this question.


	Recommended Actions:

No further action – After supplying information to students about Disability Support Services (DSS) through the catalog, course bulletin, website, student handbook, campus information, and orientation sessions, the access to information is readily available. The students that do need to locate DSS do, and the students that do not need services screen out that information. This goal has served to promote increased exposure to information, but appears to not be able to show improving results since the need for DSS is only present in a small percentage of students.



	

	Date: 

Follow-up on Recommended Actions:




