Assessment—Form 1

Georgia Highlands College Goal Assessment Report Form


	Unit/Team: Academic Support
	Reported By:  Allan Hagerstrand

	Date Submitted:  1 October 2006
	Assessment Period:  2006-2007

	

	Related College Goal:     

Georgia Highlands College will provide learning support programs.



	Unit/Team Goal:  

The Academic Support Division is responsible for the placement into and tracking of GHC students requiring Learning Support classes.


	Expected Outcome:  All students will be tracked through Learning Support classes and a list of “number of attempts—above 1— will be given to the division chair within fifteen (15) business days and to instructors within ten (10) class days from the beginning of the semester.


	Outcome Assessment:  Distribution records will be checked.


	Performance Targets:  

Primary Target:  The division chair will be given a list of the number of attempts in Learning Support classes —above 1.
Secondary Target:  100% of Instructors will be furnished with a report indicating their student’s number of attempts in Learning Support classes.



	Summary of Data Collected (Performance Results):  
Primary: Starting in Fall 2006, the secretary in Academic Support developed a tracking spreadsheet for attempts.  We keep records on both attempt counts and active appeals in order send letters properly.  By the end of Spring 2007, we had our record-keeping and letter-sending almost correct, but we still need to remove students who have active appeals from the mailings for third-attempt dismissals.  
Secondary: 100% of Instructors will be furnished with a report indicating their student’s number of attempts in Learning Support classes by accessing a Banner program.


	Recommended Actions:  

Primary: This goal should not be removed from assessment.

Secondary: This goal should be removed from assessment.



	

	Date: 18 July 2007
Follow-up on Recommended Actions: Evaluate the procedure used to remove students with active appeals.


Assessment - Form 1
Georgia Highlands College Goal Assessment Report Form
	Unit/Team: Academic Support
	Reported By:  Allan Hagerstrand

	Date Submitted:  27 October 2006
	Assessment Period:  2006-2007

	

	Related College Goal:     

Georgia Highlands College will provide learning support programs.



	Unit/Team Goal:  

The Academic Support Division is responsible for notifying the prospective readmitted, transfer, and post-baccalaureate GHC students regarding placement compass testing scheduled date and time.



	Expected Outcome:  The student will be sent a letter notifying them of their testing date and time within three business days from the division’s receipt of admissions information.


	Outcome Assessment: Check the hand written mail logs maintained in the Academic Support office. 



	Performance Targets:  

Primary Target:  95% of the student notifications will be sent within three business days from the division’s receipt of admissions information.

Secondary Target:  



	Summary of Data Collected (Performance Results): A review of tracking logs reveled the this goal has been met.  


	Recommended Actions:  This goal be removed from assessment.


	

	Date: 18 July 2007
Follow-up on Recommended Actions: None


Georgia Highlands College Unit/Team Plan Summary
* Secondary measures are recommended but not required.
	Unit/Team:  Academic Support
	Reported By: A. Hagerstrand

	

	Expected Outcome: Students will be tracked through LS classes by the number of attempts.


	Outcome Assessment: Distribution records will be checked.

	Performance Targets:  Primary Target The division chair will be given a report of the number of attempts – above one
Secondary Target: All LS instructors will be given a report of their students with attempts above one. One.
Secondary Target:


	Summary of Data Collected:



	Responsible Party:

Allan Hagerstrand


	Use of Results: To better serve the LS student by following the students progress through    L S classes.


	

	Expected Outcome: All readmitted, transfer, and post- baccalaureate students will be notified of placement testing time and date with in three days of receipt of admission data. 


	Outcome Assessment: A check of the sign in logs will be made.

	Performance Targets:  Primary Target 95% of the student notifications will be sent within three business days from the division’s receipt of admissions information.

Secondary Target:


	Summary of Data Collected:



	Responsible Party: Allan Hagerstrand


	Use of Results: To improve notification of testing procedures.


	

	Expected Outcome:



	Outcome Assessment:

	Performance Targets:  Primary Target

Secondary Target:


	Summary of Data Collected:



	Responsible Party:



	Use of Results:




Goal: Tracking


