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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Student Support Services
(Formally – Access Center and Counseling & Career Services)
	Reported By: Sheryl Ballenger


	Date Submitted:  October 1, 2008

	Assessment Period: Fall 2008 – Summer 2009

	

	Related College Goal:  use technology as a teaching and learning tool 



	Unit/Team Goal:  
Mission (Disability): to develop and provide reasonable programs and services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.

Mission (Counseling & Career) provides comprehensive counseling services to promote student adjustment to college life.


	Expected Outcome:  Combine the former support units’ websites (Access Center & Counseling and Career) into a more efficient website offering information about all student support services available. 
(Responsible party: Sheryl Ballenger)


	Outcome Assessment:  Visual inspection of website


	Performance Targets:  

Primary Performance Target:  Combined website completed by June 2009
Secondary Performance Target:  


	Summary of Data Collected (Performance Results):

Primary Performance Target:  
Secondary Performance Target:  

	Recommended Actions:
Primary Performance Target Website has been combined, but needs to be reorganized
Secondary Performance Target 

	

	Date: 6/1/09 
Follow-up on Recommended Actions: Expand goal to reorganize website  



Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Student Support Services

(Formally – Access Center and Counseling & Career Services)
	Reported By: Sheryl Ballenger



	Date Submitted:  October 1, 2008


	Assessment Period: Fall 2008 – Summer 2009

	

	Related College Goal:  provide student services that meet the needs of our population 




	Unit/Team Goal:  
Mission (Disability): to develop and provide reasonable programs and services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.

Mission (Counseling & Career) provides comprehensive counseling services to promote student adjustment to college life.


	a) Expected Outcome: (continued goal) Survey faculty on disability services provided and ask how many provide accommodations for disability without an Accommodation letter provided by the student, with less than 5% of faculty responding to the survey will provide accommodations without a letter. (Responsible party: Disability staff)

	Outcome Assessment:  Survey results


	Performance Targets:  

Primary Performance Target:   Less than 5% of faculty reporting they provide accommodations without Accommodation Letter provided by SSS. 

Secondary Performance Target:  



	Summary of Data Collected (Performance Results):

Primary Performance Target:  

Secondary Performance Target:  


	Recommended Actions:

Primary Performance Target Met with Assessment unit and they felt this type of survey would be impossible to create to extract appropriate responses from faculty. Goal is unable to be completed. 
Secondary Performance Target 

	

	Date:  6/1/09 Goal is unable to complete.

Follow-up on Recommended Actions:  No follow-up action necessary



Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Student Support Services

(Formally – Access Center and Counseling & Career Services)
	Reported By: Sheryl Ballenger



	Date Submitted:  October 1, 2008


	Assessment Period: Fall 2008 – Summer 2009

	

	Related College Goal:  A. Provide student services that meet the needs of our population 
                                    B. Serve our communities through multiple educational sites 




	Unit/Team Goal:  
Mission (Disability): to develop and provide reasonable programs and services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.

Mission (Counseling & Career) provides comprehensive counseling services to promote student adjustment to college life.



	Expected Outcome: Increase student interaction through class presentations, campus activities, and availability. (Responsible party: Counseling staff with assistance from Disability staff)

	Outcome Assessment:  Number of student counseling appointments and number of class presentations provided in fall and spring semesters (establish a baseline during fall 08 & spring 09)


	Performance Targets:  

Primary Performance Target:  Due to the newly combined unit, there is a need to establish a baseline for the fall 08 and spring 09 semesters at our three campus locations.

Secondary Performance Target:  

	Summary of Data Collected (Performance Results):

Primary Performance Target:  
Secondary Performance Target:  

	Recommended Actions:

Primary Performance Target Data collection occurred only during the spring semester:

Spring semester academic/personal/career counseling appointments average 60 per month, and Spring semester class presentations average 6 per month on 3 campuses. 
Secondary Performance Target 

	

	Date:  6/1/09 Goal accomplished. 
Follow-up on Recommended Actions: No follow-up necessary



Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Student Support Services

(Formally – Access Center and Counseling & Career Services)
	Reported By: Sheryl Ballenger



	Date Submitted:  October 1, 2008


	Assessment Period: Fall 2008 – Summer 2009

	

	Related College Goal:  A. Provide student services that meet the needs of our population 

                                    B. Serve our communities through multiple educational sites 




	Unit/Team Goal:  
Mission (Disability): to develop and provide reasonable programs and services that allow students with disabilities that are enrolled at the college to meet the demands of college life, as independently as possible.

Mission (Counseling & Career) provides comprehensive counseling services to promote student adjustment to college life.



	Expected Outcome: Inform and encourage students on each campus to use the services offered in Student Support Services, including referral services to other agencies when necessary.
 (Responsible party: Counseling staff and Disability staff)

	Outcome Assessment:  Results from PASS survey.


	Performance Targets:  

Primary Performance Target:  PASS Survey (Fall and Spring)

Secondary Performance Target:  

	Summary of Data Collected (Performance Results):

Primary Performance Target:  85% of students on all campuses agree or strongly agree they know where to go for support services (Disability, Counseling, Career) 

Secondary Performance Target:  

	Recommended Actions:

Primary Performance Target : 

PASS survey during Fall 2008 asked a similar question: #30- I know where to go on campus if I need help because of a disability. Results: 54% of students answered agree or strongly agree.
PASS survey was not done during Spring 2009 semester – no data was collected.

Secondary Performance Target 

	

	Date:  6/1/09 Every event sponsored by SSS includes information about services and free give-aways for students. Class presentations are also occurring on Floyd, Cartersville, and Marietta campuses. Informational brochures are located on every campus.
Follow-up on Recommended Actions: With only 54% of students reporting they know where to go for support services, we should continue this goal next year.  



