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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Office of the Registrar
	Reported By:  Sandie Davis

	Date Submitted:  June 1, 2009

	Assessment Period:  2008 – 2009

	

	Related College Goal:  Institutional Goal #4: Utilize appropriate technologies to advance programs, services, and operations to support teaching and learning.


	Unit/Team Mission:  Increase automation of student records processing.


	Expected Outcome:  A new online transcript process will be implemented.


	Outcome Assessment Method:  A crystal report will be created to track online transcript requests.


	Performance Targets:  

Primary Target:  An on-line transcript request form will be created in the student self service web module.
Secondary Target:  The number of transcript requests submitted will be tracked monthly via the Registrar using a crystal report to determine if they were submitted on-line or via a paper form.  50% of the forms submitted will be submitted online.


	Summary of Data Collected (Performance Results):  In February of 2009 we activated the student self service on-line transcript request form.  It has been operational and working very well since that date.


	Recommended Actions:  We currently are receiving 21% of transcript requests via the on-line transcript request form but will continue to monitor this goal and expect the usage to continue to increase.

	

	Date: 
Follow-up on Recommended Actions:
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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Office of the Registrar
	Reported By:  Sandie Davis

	Date Submitted:  June 1, 2009

	Assessment Period:  2008 – 2009

	

	Related College Goal:  Institutional Goal #4: Provide student services that encourage and enable all students to be successful learners.



	Unit/Team Mission:  To improve student awareness of graduation requirements.


	Expected Outcome:  Students will turn their petition for graduation into the Office of the Registrar by December 15, 2008.


	Outcome Assessment Method: A crystal report will track the date the student submits their petition.


	Performance Targets:  

Primary Target:  75% of students graduating Spring semester 2008 will have submitted their petition prior to December 15, 2008.
Secondary Target:  


	Summary of Data Collected (Performance Results): 87% of students graduating Spring semester 2009 submitted their petition prior to December 15, 2008.


	Recommended Actions:  Continue to advertise graduation via e-mail and posters.  Goal does not need to be continued.

	

	Date: 

Follow-up on Recommended Actions:


