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	Related College Goal: Be involved in our communities and be responsive to our needs.


	Unit/Team Goal: Presentation and exchange of knowledge and ideas are facilitated by appropriate spaces.



	Expected Outcome:  Patrons will experience an inviting, safe, secure and resourceful environment that nurtures creative thinking, productivity and intellectual fulfillment (Satisfaction)


	Outcome Assessment Method:  Students will find the library to provide a diversity of seating and study options and provide spaces for quiet study and contemplation, and relaxation


	Performance Targets:  

Primary Target: 70% of all students in will express a satisfaction of seating and study options in a focus group
Secondary Target:  70% of those students will express  satisfaction of seating and study options in a student survey


	Summary of Data Collected (Performance Results): In the focus group 75% of students in Cartersville were satisfied with seating and study options. Only 45% were satisfied with quiet study areas in Cartersville. In Rome the focus group found 40% of students were satisfied with seating and study options. In Rome 70% of students were satisfied with quiet study areas in the library.


	Recommended Actions: Repeat the survey in the fall after changing seating in Rome.

	

	Date: 
Follow-up on Recommended Actions:


