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Georgia Highlands College Goal Assessment Report Form

	Unit/Team:  Cartersville
	Reported By: Carolyn Hamrick


	Date Submitted:  May 22, 2009
	Assessment Period: 2008-2009

	

	Related College Goal:  5) provide student services that meet the needs of our population; and 6) serve our communities through multiple educational sites


	Unit/Team Goal:  Provide quality academic advising for students


	Expected Outcome:  Students attending the Cartersville campus will report satisfaction with the academic advising process

	Outcome Assessment:  Results for academic questions from the Presently Attending Student Survey (PASS) will be analyzed to determine student satisfaction

	Performance Targets:  

Primary Performance Target:  75% or more of the students completing the questionnaire will respond that the Strongly Agree or Agree with the statement that they are satisfied with the quality of academic advising at the Cartersville Campus 
Secondary Performance Target:  5% or less of the students will respond that they Strongly Disagree with the statement that they are satisfied with the quality of advising at the Cartersville Campus.


	Summary of Data Collected (Performance Results):

Primary Performance Target:  Results from the PASS survey have not be distributed to off campus centers at this time
Secondary Performance Target


	Recommended Actions:
Primary Performance Target Once survey results are received, a careful examination will be made to determine student satisfaction with advising.
Secondary Performance Target 

	

	Date:  
Follow-up on Recommended Actions:  




