Georgia Highlands College Process for Appealing a Grade

Note: All appeals and documentation must be in writing.
1.  If a student disagrees with a final grade in a course, he or she should first contact the  instructor to see if the disagreement can be worked out. If it cannot be, the student has the right to appeal the grade.  A student may not appeal the professional judgment of the faculty member.  In all cases the policy in the course syllabus shall prevail in determining the grade. The student’s appeal must be based on the belief that the final grade was legally discriminatory in some way or that there was a mathematical error.  If the student believes the final grade fits this category and wishes to appeal, he or she should ask the instructor for a written statement as to how he or she arrived at the grade.  The instructor must provide the student with this statement. 

2. If the student is enrolled in a program with a departmental appeal process, he or she should follow that process as written (again, in writing) and send it (along with the instructor’s statement) to the Division Chair under whom the instructor works:     

Math/Science/PE - Dr. Soumitra Chattopadhyay 

Social Sciences - Dr. Robert Page
Humanities – Dr. Renva Watterson
Business - Dr. Bruce Jones

Health Sciences -   Dr. Barbara Rees

Learning Support - Dr. Diane Langston
The student should explain what grade he or she thinks should have been awarded, and why. Submit all documentation with the explanation. The Division Chair may contact the instructor for further documentation.

3. If the problem has not been satisfied to the student’s satisfaction, the next step is to appeal to the Division Chair. The student should submit the instructor’s written statement along with his or her explanation of the dispute. 

4. If the student is dissatisfied with the decision of the Division Chair, he or she may appeal (again, in writing) to the Vice President for Academic Affairs, Dr. Virginia Carson. All documentation should be forwarded to her, along with the student’s statement. She has the option to appoint an appeal review committee to advise her.

5. If the student is dissatisfied with her decision, he or she may appeal to the President of the College, Dr. Randy Pierce. Again, send all the previous documentation. His decision is final. The University System Board of Regents, to whom he reports, has said they will not hear grade appeals. 
 

6. The deadline for appeals shall be the mid-term date of the following semester after the course was taken. (In the case of a spring semester course, this shall be the mid-term date of the following long summer term.)
All grade change requests must be made within two semesters of residence following the semester during which the course was taken, or one calendar year, whichever is shorter. After this time, any grade change request must be made through the Office of the Vice President for Academic Affairs. 

